MyDaVita.com is an industry first interactive portal allowing
kidney and dialysis patients to take control of and improve their
lives. Individuals can engage with others, connect with healthcare
providers, track treatment, get nutrition advice and more!
MyDaVita.com exemplifies the organization’s holistic approach to
healthcare and was the largest product launch of 2013. I project
managed the launch of MyDaVita.com, developing and earning
support on strategy, producing collateral (samples shown) and
leading internal and external training and communication.
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Live your best life.
Introducing 1 DaVita.com

Your health is in your hands. myDaVita.com offers the
tools and support you need to take control of your kidney
care and feel your best.
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* Select “yes” from the drop-down menu in response to
the question “Would you like to access your lab results and
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Customer facing - print

heaith records online?” (exclusively for DaVita patierts)

* Click Create Your Account

* Enter the last 4 digits of your Social Security Number
Step 2 * Confirm your birth date

* Select and answer 3 security — you will need

questions
1o confirm your identity each time you log in to the DaVita
Health Portal

* Click Submit

mqDaVita.com

DaVita

Customer-facing - web




Introducing the

ultimate kidney
care resource.
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Internal launch

Empower your home
patients with the new
myDaVita.com and win.

SEND AN E-CARD
YOUR CHANCE TO WIN A $50 GIFT CARD

1. Collect email addresses from your home patients or
use addresses you already have. Please note: Email

Alernative

zmwwnw@uum
sign in if you already have a DaVita.com account.

3. Select the myDaVita.com E-Card: complete the fields,
write a special note and enter patients’ email
addresses. Use your DaVita email address as
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For every myDaVita.com E-Card you send to a verified
patient, you will earn an entry into a drawing for a
$50 Visa® gift card to use for team activities at your
facility. 20 drawings will be held monthly from July
through September.

REGISTER YOUR PATIENTS
YOUR CHANCE TO WIN A $150 GIFT CARD

1. Explain the benefits: educate your patients about
myDaVita.com and how the DaVita Health Portal can
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Tips page on DaVit and
view 101 for detailed i on
how to register so you can effectively answer any
Questions your patients may have.

Once 50% of your home patient census has registered for
the DaVita Health Portal on myDaVita.com, your facility
will be entered into a drawing for a $150 Visa gift card.

There will be 5 drawings a2 month from all the qualified
entries (July through September).

The contests run from July 2 through
September 30, 2012 Good huck and thank
you for heiping create a heaithier Village.




